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Standard Advanced Pro
Monthly Subscription $19.99 $29.99 $49.99
Initial Payment Due 1*" YR + Setup Fee 1*" YR + Setup Fee 1*" YR + Setup Fee
Disk Space 1000 MB 1000 MB 2000 MB
eCommerce Enabled No Yes Yes
POP3, SMTP, IMAP Email Unlimited Unlimited Unlimited
Secure Socket Layer * No Yes Yes
Online Control Panel No Yes Yes
OpenRealty Module No No Yes
Telephone Support 9 am — 6 pm EST M-F 24/7 24/7
One Time Setup Fee $285 $160 SO
Contract No Yes Yes
Unlimited Updates No Yes Yes
Full Backups Weekly Daily Daily
Backup Retention Last Week Last 7 Days Last 7 Days
Contract Life N/A 1 Year Renewable 2 Years Renewable
Database Enabled ' No Yes Yes
SEO Submission No Yes Yes
Satisfaction Guaranteed Yes Yes Yes
Email Antivirus Yes Yes Yes
Spam Protection Yes Yes Yes
Webmail Yes Yes Yes
Web Site Statistics Yes Yes Yes
Server Side Includes Yes Yes Yes
Protected Directory No Yes Yes
Free Subdomains 5 15 30
FTP Access No Yes Yes

* Should customer request update(s) necessitating a complete web site redesign; a contract extension will be
required for our Advanced and Pro Package Plans. For the Standard Package Plan, updates following the initial
website upload will be billed in half-hour increments at our current in-store rates.

¥ SSL is a protocol that uses encryption to safeguard the transmission of sensitive data. Compatible with all
modern browsers, it is wise to use SSL when you process credit card transactions on your website, or when you
have password-protected areas of your site. Your site visitors will be able to connect through SSL using a shared
security certificate. If you wish to install a personal security certificate (dedicated to your domain only), you need
to purchase one from a certificate authority. Our fee to install a personal security certificate is $37.50 per year

(roughly $3 extra per month).

1 If you wish to have any newsgroups, message boards, forums, shopping carts, featured listings etc. on your Web
site you will need a database. A database is a structured collection of data. It may be anything from a simple
shopping list to a picture gallery or vast amounts of information in a corporate network.
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